
Applied EthnographyApplied Ethnography
How can we approach our projects How can we approach our projects 
from an ethnographic viewpoint? from an ethnographic viewpoint? 
Demands a shift in thinking Demands a shift in thinking 
What methods and techniques are What methods and techniques are 
used?used?
How and when do we use them?How and when do we use them?
•• Know who should be involvedKnow who should be involved
•• Realize that different techniques yield different Realize that different techniques yield different 

datadata
•• Methods can often uncover what the real Methods can often uncover what the real 

problems areproblems are


